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TO OUR VALUED SHAREHOLDERS
2019 was a great year for Marriott Vacations 
Worldwide. A key area of focus for us was the 
strategic integration of the businesses following 
the acquisition of ILG, Inc. in late 2018. We 
combined functional teams, resources, and 
business best-practices — creating greater than 
expected synergies — and continue to look for 
more opportunities for increased efficiencies in 
the year ahead.

Throughout 2019, we expanded our digital marketing efforts and 
have made great strides in the development of digital tools that 
we believe will increase customer engagement and enhance our 
customer experience. We established a new relationship with 
PlacePass, an online marketplace that provides a vast collection of 
tours and activities for our customers around the world, allowing our 
Owners and guests to customize their personal experiences to enjoy 
while on vacation.

Our financial performance of our first full year as one company 
was very strong. We realized more savings than originally expected 
through synergies, allowing us to raise our target in this area twice. 
Consolidated vacation ownership contract sales were $1.5 billion, 
an increase of 6.4% over last year on a combined basis. Overall, we 
posted $4.355 billion in total revenues and $758 million in adjusted 
EBITDA, increases of 3% and 14%, respectively, on a combined 
basis. As a result, Marriott Vacations Worldwide is pleased to have 
returned $546 million of cash to shareholders in the form of share 
repurchases and dividends.

Our growth continues with the Marriott Vacation Club Pulse collection 
adding a new property in the heart of San Francisco’s Fisherman’s 
Wharf district, surrounded by the dynamic culture and vibrant 

attractions of the City by the Bay. During the year, we announced our 
plans for a new future resort in Los Suenos, Costa Rica, and early this 
year announced a new future vacation ownership property in Waikiki, 
O‘ahu, as well as opening a second resort in Nusa Dua, Bali later in 2020.

We couldn’t be prouder to once again earn the Aon Best Employer 
designation based on the engagement of our more than 20,000 
associates. This engagement also carried over into the communities 
where we live and work, where our associates embody a culture of 
caring through community service for a variety of organizations.  
The company’s commitment to social responsibility included raising 
$2.1 million for Children’s Miracle Network Hospitals in 2019 and 
donating more than 125,000 pounds of food to Harvest for Hunger. 
Looking forward, we will be building on our commitment to our 
associates, customers and communities with a dedicated, more 
holistic focus on Environmental, Social and Governance issues.

Looking ahead to 2020, we are monitoring the ongoing circumstances 
of Novel Coronavirus (COVID-19) and our thoughts are with those who 
have been impacted by the virus. Our company is carefully following 
all government guidelines and taking precautionary measures to keep 
our resorts around the world comfortable and safe environments for 
our Owners, Members, guests and associates.

On behalf of the Board of Directors and our passionate associates 
around the globe, thank you for your support and commitment to 
Marriott Vacations Worldwide.

Bill Shaw 
Chairman of the Board

Steve Weisz 
President & CEO 
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BOARD OF DIRECTORS
William J. Shaw 
Chairman of the Board

Stephen P. Weisz 
President and  
Chief Executive Officer

C.E. Andrews 
Former Chief Executive Officer,  
MorganFranklin Consulting

Lizanne Galbreath 
Managing Director,  
Galbreath & Company

Raymond L. “Rip” Gellein, Jr. 
Former Chairman of the Board, 
Chief Executive Officer and President, 
Strategic Hotels & Resorts, Inc.

Thomas J. Hutchison III 
Chairman and Chief Executive Officer, 
Legacy Companies, LLC

Melquiades R. “Mel” Martinez 
Chairman of the Southeast and  
Latin America, JPMorgan Chase & Co.

William W. McCarten 
Chairman of the Board, 
DiamondRock Hospitality Company

Dianna F. Morgan 
Former Senior Vice President, 
Walt Disney World Company

Stephen R. Quazzo 
Co-Founder and  
Chief Executive Officer,  
Pearlmark Real Estate, LLC

EXECUTIVE LEADERSHIP
Stephen P. Weisz 
President and  
Chief Executive Officer

R. Lee Cunningham 
Executive Vice President and  
Chief Operating Officer – 
Vacation Ownership

Clifford M. Delorey 
Executive Vice President and  
Chief Resort Experience Officer

John E. Geller, Jr. 
Executive Vice President and 
Chief Financial and  
Administrative Officer

James H Hunter, IV 
Executive Vice President 
and General Counsel

Lizabeth “Lani” Kane-Hanan 
Executive Vice President and  
Chief Development and  
Product Officer

Jeanette E. Marbert 
President, Exchange and  
Third-Party Management

Brian E. Miller 
Executive Vice President and  
Chief Marketing, Sales and  
Service Officer

Dwight D. Smith 
Executive Vice President and  
Chief Information Officer

Ovidio E. Vitas 
Executive Vice President and  
Chief Brand and Digital Strategy Officer

Michael E. Yonker 
Executive Vice President and  
Chief Human Resources Officer

INVESTOR RELATIONS
Neal Goldner 
Vice President 
Investor Relations

CORPORATE  
PUBLIC RELATIONS
Edward F. Kinney 
Global Vice President Corporate Affairs  
and Communications

TRANSFER AGENT
Computershare 
P.O. Box 505000 
Louisville, Kentucky 40233-5000 
866-429-5244 (toll-free) 
201-680-6578

CORPORATE INFORMATION
Marriott Vacations Worldwide 
6649 Westwood Boulevard 
Orlando, Florida 32821 
407-206-6000 
marriottvacationsworldwide.com
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